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Personal Summary

I have thoroughly enjoyed working the hotel trade for the last 8 years, where I have been privileged enough to work within some well known and success establishments.  I have developed my skills, with a strong focus on Food and Beverage Management within 4 and 5 star hotels and now am keen to progress to Operations Manager. I am a loyal, highly dedicated individual that goes the extra mile for guest, staff and my team.

Major Achievements

2003, 2004 and 2005 

Employee of the Year

2007



Increased GP by 27.8% within full financial year

2007



Selected for Caterer of the Year award for Food and Beverage

2008 and 2009


Selected for international transfer programme

Work Experience

July 2006 – present

Hotel 123, 5 red stars, 215 bedrooms, 16 conference suites, 1 Michelin Star





Food and Beverage Operations Manager





Coordinated £4.5m refurbishment of Food & Beverage facilities
Implemented new banqueting and al fresco dining concept 

Sourcing of new products and services within food and beverage




Increase profits across the operation by £1.8 million





Launched new restaurant concept for al fresco dining





Recruiting of Food & Beverage staff

March 2002 – July 2006

Hotel 345, 4 stars, 189 bedrooms, 12 conference suites, 3 rosettes





Food and Beverage Manager, promoted from Restaurant Manager

Management of all Food and Beverage operations, including restaurants, bars and function suites

Menu writing and design

Recruitment of all team members

Running of variety of functions including weddings and high profile conferences

Increase GP and overall turnover

September 1998 – March 2002
Hotel 567, 5 stars, 76 bedrooms, 9 conference suites, 2 rosettes





Assistant Restaurant Manager





Overseeing the day to day running of the 2 rosette restaurant





Staff training and development on silver service





Restaurant reservations, private dining bookings

Education

1995 – 1998


3 year Degree in Hospitality Management





A levels and GCSE’s

Other



NVQ Level 1,2,3





Food Hygiene Advanced





Health and Safety Advanced

References on Request

